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Responding to Domestic and Family Violence (Referral Pathway)

Disclosure of Domestic and Family Violence

)

Listen. Believe the client.
Respond calmly.

\)

Is the person in immediate danger or needing
urgent medical help?

Yes No
Call emergency services on 000 Ask the client: Would you like to talk to
\L someone about your safety?
Stay with the client until support arrives Yes No
If the client is taken to the police station, &
ask to speak to the disability liaison officer
or intermediary officer for specialised Let the client know you
disability support. respect their choice and
they can change their mind at
\L Share the following options any time
with the client:
Update your supervisor J’
Update your supervisor

Community Service: Domestic Violence Crisis Official Police Report: Medical Check up: Hospital, person’s GP

Service (DVCS) Call the police on 131 444 or visit a police or the Canberra Sexual Health Clinic

call 24/7 on 02 62 800 90 station. They can:

They can help with: They can: e Test for pregnancy and STI

e Supporting the client to report to police e Investigate the crime e Provide a general health check up

e Safety planning e Support the person to make a report

e Emergency housing

e Free Counselling The client can

e Support to get Family Violence Orders choose all, some or

. none of these options.

Let the client know they can call DVCS 24/7 .

. They can change their

if they need support. st e iy e,

Referral: Ongoing support:

* Let the client know what the service does and how they can e Ask the client if you can share information with other people, such as
support them, so they can make an informed choice about their support coordinator, to make sure the person is getting the right
whether they would like help from any of the services. % support including to arrange and attend any follow up appointments.

e Support the client to share (or share with their consent) e It might be helpful for the same worker to support them at these
information about their disability and their accessibility appointments.
needs. e If the support worker was the person the client first spoke to about the

e Support the client the share (or share with their consent) abuse, they may not be able to support the client in a police interview.
exactly what happened. Be specific. Include any safety Please speak with police for more information.
concerns. e You can call the Domestic Violence Crisis Service at any time if you need

e |[f the client would like to report to police, support them to advice around how to best support your client.

ask for the intermediary program or disability liaison officer
so the client can have specialised disability support.

Document disclosure and all actions Discuss with supervisor. Always let your Consider any support you might
taken. Use the client’s own words supervisor know if there are children need to best support your client.
when documenting disclosure. involved. Follow all policy and procedures.

J

Call Domestic Violence Crisis Service
for general advice for yourself in the

If safe and practical to do so, follow e
long term.

up with the client.

This resource has been developed by WWILD Sexual Violence Prevention Association Inc and Women with Disabilties, ACT.
This project was funded by the Domestic, Family and Sexual Violence Office, ACT. For more information please see www.wwild.org.au



