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Module Six – Responding to domestic, family and 
sexual violence 

 
Workbook 

 
 
 
 
 
How to use this workbook 
This workbook has been designed to be used while watching Module Six of the Domestic, Family and 

Sexual Violence Training. These modules were developed by WWILD Sexual Violence Prevention 

Association Inc., people with lived experience of disability and workers from the disability, domestic, 

family and sexual violence sectors.  The training facilitators will ask you to use the workbook 

throughout the training. 
 
Why complete this workbook? 
People with a disability experience particularly high rates of domestic, family and sexual 
violence within our community. Therefore, as workers within the disability sector, it is important 
that we continue to learn and improve our knowledge and skills around working alongside 
people who have a disability who have experienced domestic, family and sexual violence.   
 
This workbook aims to help workers apply the knowledge they have learnt in the training and 
consider what they could be doing within their role, to provide helpful support to people who 
have experienced domestic, family and sexual violence. 
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How to complete activities: The workbook has been designed so you can type in your 
responses to questions within the document. Please download the workbook and save it to your 
computer.  
 
Please read the case study below and complete the following questions.   
 
 
 
 
 
 
 
 
 
 

 
 
Case study: 
Shahida is a 34-year-old Syrian refugee who escaped to Australia eight years ago. Shahida lives 
with her Australian husband, John (53) and their son Mark (4). Shahida was very active in her 
local community and had established friendships with other refugees, from Syria and other 
countries. Shahida is fluent in 3 languages, however she has only a basic understanding of 
English.   
 
Shahida was involved in a serious motor-vehicle accident 8 months ago and is now paralysed 
from the waist down. Shahida requires a wheelchair for mobility and is reliant on her husband 
for personal care activities.  John refuses to take Shahida to her usual community events where 
she can be with people from her country.  
 
He does not take her to her place of worship and will yell at her to be quiet if she prays too 
loudly. He will often refuse to take her to her medical appointments and when he does, he will 
often withhold information from her when she has trouble understanding her medical team.  
You have noticed that she is missing several appointments. She tells you in broken English that 
she has not been out anywhere since she was discharged from hospital. 
 
Source: Work Up Queensland; Queensland Centre for Domestic and Family Violence Research, 
2022.   
 
 
 
 
 
 

Please note, the case study describes an experience of domestic and family violence. It may be 

distressing to read for some people. Please look after yourself and talk to someone you trust if you 

feel upset or are reminded of an experience you have had in your life. You could also call 1800 

RESPECT. They are a free, confidential counselling service open 24/7. 
 
 Their number is: 1800 737 732. 
 
It is ok if you decide to not to read the case study.  Please do what feels best for you. 
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Reflection Questions 
 

1.  What are the things that you should be doing and considering when someone tells you 
about an experience of violence? 

 

 

 

 

 

 

 

 

 

2. What services are available to support Shahida?  Please see the referral options 
document, for potential options. 
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Notepad 
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