Referral options for people who have experienced domestic, family and sexual violence

Domestic Violence Crisis Service (DVCS)

Free specialist domestic and family violence service for people located
within the ACT.

They can help with:

e Crisis support

e Support the client through risk assessment and safety planning
e Provide support and information around Family Violence Orders
e Provide support to find emergency accommodation

e Counselling

e Support groups

e (Case management

Phone: (02) 62 800 900
Open 24/7
Website: www.dvcs.org.au

When making a referral, tell the DVCS worker exactly what has happened
to the client. When making a referral, try to be specific. This will help the
DVCS worker know how best to support the client.

DVCS has a disability liaison worker who can provide support specifically
for people who have a disability.

YWCA

YWCA supports women and non-binary who are/have experienced
domestic and family violence.

They can:

e Provide risk assessment and safety planning

¢ Information and referral

e Support people who have already left the violence relationship

Phone: (02) 6185 2000
Email: canberra@ywca-canberra.org.au
Website: https://ywca-canberra.org.au/

If the client is looking for crisis support or emergency accommodation
contact the Domestic Violence Crisis Service (DVCS). Details listed above.

ACT Police
ACT Police investigate offences, gather forensic evidence, and can refer
victims to support services.

Phone: 131 444
Or visit/call your closest police station.
Email: Disability Liaison officer ACT-Disability-Liaison@afp.gov.au

Ask the police to make a referral to the ACT Intermediary Team if the
client requires communication support. (Please go to www.hrc.act.gov.
au/intermediaries for more information).

Disability Justice Liaison Officers can also provide support and referral
information for people who have a disability and are reporting a crime.
Please email ACT-Disability- Liaison@afp.gov.au for more information.
Sexual assault can be reported online if it occurred more than 6 months
ago. These reports can be made with the intention of having the incident
investigated by police or for information purposes only.

Canberra Rape and Crisis Centre (CRCC)

Free confidential crisis counselling and advocacy support for children,
young people and adults who have experienced any form of sexual
violence, either recently or in the past. CRCC can also support anyone
looking for information around how to support someone who has
experienced sexual violence.

They can:

e Provide crisis support

e Counselling

e Provide information and support to services around supporting
people who have experienced sexual assault

e Support the client to understand reporting options

e Support to report to police

e Support clients during forensic examinations.

Phone: Crisis and support enquires (02) 6247 2525 (7am — 11pm daily)
Crisis Text Line Only (for deaf and hard of hearing individuals):

0488 586 518 (7am — 11pm daily)

Crisis Team Email Contact: crisis@crcc.org.au

Website: https://crcc.org.au/

CRCC can provide support to people during a forensic examination at the
Canberra Hospital. If the sexual assault occurred in the past 2 weeks and
the person is over 14. Please contact CRCC or the Canberra Hospital for
more information.

Victims Support ACT

Supports victims of crime through:

* Free counselling with trained counsellors, psychologists, or social
workers

¢ Information about reporting a crime to police and what to expect at
court

e Advocacy to help you access your rights in the criminal justice system

e Court support

e Financial assistance

e Referrals to other specialist services that may assist in recovery.

Phone: 1800 8222 72 Or: 02 6205 2222
Website: www.hrc.act.gov.au/victim-support

Victims Support Act has a Disability Advocacy worker that works
specifically with people who have a disability. Ask to speak with them
when making a referral.

ACT Intermediary Program Team

Intermediaries help people with communication barriers to communicate
their best evidence to police, lawyers and in court and others during the
criminal trial process.

Intermediaries can provide support to people who have:

e language delays

e mental health issues

e learning disabilities

e cognitive issues

e autism
e ADHD
e trauma

e age related and other types of communication difficulties.

Phone: 02 6205 2222;

Text: 0434 855 030;

Email: intermediaryprogram@act.gov.au
Website: www.hrc.act.gov.au/intermediaries
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Women’s Legal Centre (WLC)

Provides information and legal advice to victims of assault (including
sexual violence) about reporting to police, the criminal justice process,
giving evidence, witness rights and protections, and victim impact
statements. It also offers guidance on protection orders, bail, subpoenas,
and access to the Victims of Crime Financial Assistance Scheme.

Phone: (02) 6257 4377 or 1800 634 669
Email:admin@wlc.org.au
Website: www.wlc.org.au

WLC can support the person to submit a Family Violence orders and/or
Personal Protection Orders.

WLC have Aboriginal and Torres Strait Islander staff, who can provide legal
knowledge, assistance and cultural support to Aboriginal and Torres Strait
Islander women. Call the Women'’s Legal Centre on and ask to speak with
the Mulleun Mura team.

Human Rights Commission

Human Rights Commission can provide support to victim/survivors who

have a disability and the services providers who support them.

They can:

e Provide information about a person’s rights and entitlements

e Manage complaints about abuse, neglect and exploitation of people
who have a disability.

e Consider complaints about the provision of services to people who
have a disability

e Provide information to support providers around supporting people
who have a disability and have experienced violence

Phone: (02) 6205 2222
Email: human.rights@act.gov.au
Website: www.hrc.act.gov.au/humanrights

Child, Youth and Families ACT

Child Youth and Families, ACT responds to reports of risk of significant
harm of children. They also provide support to families so children can
stay out of care.

Phone: 13 22 81
Website: www.act.gov.au/directorates-and-agencies/health-and-
community-services-directorate/children-youth-and-families

ADACAS

Disability specialist service providing free, confidential advocacy and
advice to help people with disabilities navigate challenges, access
essential services, and make informed decisions.

Phone: (02) 6242 5060
Website: www. adacas.org.au

You can also use the following like to make a referral:
https://adacas.org.au/make-a-referral/

Multicultural Hub Canberra

The Multicultural Hub support multicultural women, young people and

children who have experienced domestic and family violence.

They can:

e Provide risk assessment and safety planning

e Provide information and support around client’s options

e Social Activities

e (Case management

e Accessing Centrelink or other financial supports for temporary visa
holders

e Advocacy

e Counselling

e Employment support

Phone: (02) 61004611
Email: info@mhub.org.au
Website: https://mhub.org.au/domestic-and-family-violence-support/

Advocacy for Inclusion (AFI)

Disability advocacy service providing free, confidential advocacy and
advice to help people with disabilities navigate challenges, access
essential services, and make informed decisions.

Phone: (02) 6257 4005
Website: www.advocacyforinclusion.org/

You can also visit the website to download the referral form and send it
to: Intake@advocacyforinclusion.org
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